
Confidentiality Policy Regarding United Way of Suwannee Valley Work Products

It is recognized much of the work product of United Way of Suwannee Valley is generated with the express purpose of disseminating to the community information on available services and/or resources. Examples of such work products include but are not limited to the annual United Way brochure, the homeless services directory and homeless services resource cards, and disaster preparedness information and response resources listings. However, other United Way of Suwannee Valley work products are generated for the express purpose of conducting the annual community fundraising campaign. This information includes the campaign database, which consists of a listing of the businesses in the United Way of Suwannee Valley service area and which is developed through reference to the chamber membership directories, telephone books, and direct contact with businesses. In addition to the fact the campaign database constitutes a proprietary United Way work product, any information provided to United Way by community businesses is provided to United Way without anticipation of the information being distributed to outside sources.  


Therefore, United Way of Suwannee Valley work products which are developed for purposes other than for community dissemination are considered proprietary information and should be treated as such. The United Way of Suwannee Valley Code of Ethics expressly prohibits using organizational resources for non-UWSV purposes and ensures that all information, which is confidential, privileged or nonpublic, is not disclosed inappropriately. Any United Way of Suwannee Valley work product should be considered organizational resources, and all work products produced for purposes other than for dissemination for community information should be considered confidential, privileged and nonpublic. 

Given the volunteer-driven nature of United Way and the necessity of disseminating proprietary work products, such products will include a footer stating, “The United Way campaign database is provided to campaign volunteers for the express purpose of conducting the United Way campaign and is proprietary information and should, therefore, not be used for any other purpose except for the solicitation for United Way.” Pursuant to the United Way of America Membership Standards, each United Way of Suwannee Valley volunteer submits a signed acknowledgement of receipt of the United Way of Suwannee Valley Code of Ethics. Therefore, it is recognized that while it may be impractical to ensure each item of proprietary information is identified as stated, each volunteer is expected to recognize their obligation to respect the proprietary nature of the information to which she/he is entrusted.
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